ALBANIA- VOLUNTEERS INFORMATION MANUAL 2012
Albania is located in the Balkans. It has borders with Montenegro and Kosova to the north, Macedonia to the East and Greece to the south. The west coast line is on the Adriatic giving the country some beautiful beaches. The Mother Theresa International airport is in Tirana and regular flights arrive from all over Europe. The summer climate is excellent and winter temperatures are moderate although cold with snow in the mountainous regions to the north.
General Information
LightForce International has worked in Albania since 1993 and so has a lot of experience in the country. Our visitors will be housed at one of our two Activity Centres in Lezhe or Lura. Accommodation at both sites is reasonably comfortable. There is electricity & water but there are sometimes power cuts.
Visitors should provide their own bed linen and towels. 
If you have a mobile phone it will work in Albania if you ensure it is “unlocked” from your UK network. You can purchase a local Albania network SIM card which is inexpensive to buy.  

Bring cash in clean notes and NOT travellers cheques. Ensure notes are not torn or written on. We can change British Pounds, Euro or US Dollars. The local currency is Leke and converts at around 150 -160 to the pound depending on the International markets.
Albania was under Communism until the late 1980’s. Now enjoying the freedom of a democracy change has taken place rapidly and life in the capital, Tirana, and major cities is very European. Dress styles are very contemporary and the roads are full of some of the latest vehicles. However in the villages there are still a lot of traditions and dress style and practices much more conservative.

Cultural
Some things to bear in mind:
Culturally people don’t wear shoes in the house - PLEASE RESPECT THIS and bring some suitable indoor footwear.

Dress: In the villages we ask for non revealing tops for ladies, no bare mid riffs and either long skirt or shorts (at least to the knee) or cut off trousers. Albanian girls and ladies wear long skirts/dresses. Men normally need to wear trousers or long shorts are acceptable in the summer.
In Public: Albanians don’t show affection male to female in public. Please refrain from cuddling, kissing or other intimate behaviour especially in the villages. 
Alcohol: At every turn you will find a restaurant or coffee shop. Hours are spent in these locations by the local men every day. This is where business is done, problems sorted and friends meet. The local drink is Raki – home refined and potent! If you are a non drinker please understand Alcohol is very much a part of the culture. We ask you to be sensitive! For all our visitors we emphasise the importance of moderation. You will find that despite the fact that NO SMOKING signs are everywhere most Albanians ignore them completely!
Friendliness: By tradition and nature Albanians are very hospitable. You can’t visit a house without being offered coffee and raki. You may feel a little intimidated by the way people stare at you in a coffee shop – don’t let it put you off. Many Albanians have lived themselves or have family members living in other parts of Europe and so many people speak English as well as Albanian and will like to talk to you.
Food: We have our own kitchen at the sites but if volunteering on summer camps expect camp style food that is prepared primarily for Albanians. There is plenty of fruit and vegetable but also expect macaroni, rice, natural yoghurt, home produced cheese and eggs to also be regular on the menu. We can cater for vegetarians.  If you have or are recovering from an eating disorder you should declare it on the application form.
What you will be required to do

We want you to experience the culture and get involved from day one in the work. You may need to travel to the Lura site which is high in the mountains and very beautiful but accessed by a very rough road. We expect volunteers to be willing to be located at the site where most needed and serve with a glad and willing heart. Assuming sufficient staff and volunteers we will endeavour to rosta everyone for a day off. Please understand this is NOT a holiday – it will involve long days. Like children all over the world those on our camp will be awake from around 6.30am and not want to hit the sack before 9pm. You will be part of a team with the job of giving them the time of their lives.
Is this for you
Being a Christian is great - not essential – but you must at least love to work with children. Don’t expect prayer/bible study to be organised daily and don’t be afraid that you need to attend it either! This is a front line boot camp – not bible week! That said we wholeheartedly embrace Christian values and will be teaching the children life principles based on them. We expect everyone to come ready for hard work, prepared to be flexible and with a positive outlook on life. This is not for the lazy, depressed, confused, argumentative or negative minded – we are not a rehabilitation centre!! 
It is also a great opportunity to serve. If you are prepared to give it your all it will be the most amazing, life changing experience you will ever have. It may take time to adjust to the food, time difference, heat, smell and culture but it will be well worth it. 

Why to volunteer
· To give something of yourself to other people
· Experience another culture
· Live simply and examine your values
· Your financial contribution helps the sustainability of our work
· Understand poverty and realise its impact 
· Albanians feel encouraged to see you there and helping them

Before you leave home
Please note the following:

· We will probably ask you to complete a CRB (police) check (bring out a photocopy of the part that is sent to you)

· Passports must be valid for a period of 6 months longer than the period you will be in Albania.    Check it before you apply.
· Travel Insurance. Most travel policies do not cover doing any type of work. You will find information from SALT insurance on the LightForce website. They cover the types of activity you may be involved in.
· Vaccinations. Take advice from your GP. 

· Make photocopies of your passport, visa, tickets, travel insurance certificate and print out a list of emergency contact details and any medication you are currently taking. Give this to the office upon arrival.

Kit list

There is no need to bring sheets & towels. 
· Plain cotton underwear (lace really itches in the heat)

· Jeans/trousers for evenings.

· Cropped jeans are ok for daytime use but they do make you hot

· Trousers (Note: jeans may not be comfortable ¾ length trousers for ladies are more practical.

· Long Shorts not hot pants!

· T-shirts, short sleeve or sleeveless tops.

· Long cotton tops in case you go out in the evening

· Cotton night wear

· One really good pair of trainers/shoes/sandals that fit well for general every day outside use.

· Walking boots or heavy shoes 

· Flip flops or slippers for inside
· First aid kit including blockers for diarrhoea, rehydration salts, paracetamol, antihistamine tablets (especially if you react badly to bites) and Canesten cream for fungal infections (which are more common in the humidity)

· Sun tan cream, after sun.

· Hat. A cap is alright - but don’t forget your ears!

· Insect repellent (spray variety is easiest to apply)

· Bring your own feminine hygiene stuff.
· Small sewing kit & penknife may be useful but don’t carry in hand luggage
· Torch & spare battries as there are frequent power cuts
· Bring a diary-you’ll regret not keeping one

· Toiletries-soap, shampoo etc. Toilet paper for travelling.
· Bible & books to read
· Camera  & ipod plus batteries if not rechargeable
What you can bring for the children

· People ask us what they can bring that will be useful. We can use caps, craft materials, pencil crayons, colouring books, tennis balls, coloured paper, bubbles, skipping ropes, frizbee etc. Please make the resources available to the senior UK staff person on arrival – don’t give things out directly.

In fact we ask you not to give gifts; sweets; toys etc to children or adults, including our staff without first speaking to us. We don’t want to breed a culture where all our visitors are seen as gift shops. Staff should not ask you for help with school fees, building their house, financing a small business or for any of your belongings. They have been told that this is an abuse of their position so please don’t do anything to encourage such practice. Also don’t give email addresses & telephone number in the UK as you may be plagued with requests for help after you return home.

Arrival at Tirana
Someone will meet you at the airport. It is best to come outside and stand in front of the terminal. Don’t worry – it is modern but quite compact. You should see a LightForce vehicle parked there. Look for someone holding a sign saying LIGHTFORCE INTERNATIONAL. 
Principles you agree to live by whilst with us. 

Volunteers agree to the following:

· Not to smoke or drink alcohol at the LightForce base or at project locations
· Not to get romantically involved
· Respect that the office and kitchen are out of bounds.

· Get involved with the programme as required
· Make every effort to be courteous to all and maintain unity in the team at all times
Contact Details 

LightForce International UK
Christian Centre,

Oldbrook, 

Milton Keynes,

MK6 2TG

Phone: 00 44 1908 670655

Email: missions@lightforce.org.uk
Emergency phone numbers: +44 7899998801 +355 692131314
HEALTH & SECURITY 
LightForce International has been providing opportunities for adults of all ages to volunteer on short term & medium term mission trips for 30 years. Our safety record is very good. We don’t have any serious incident on record. We want to keep it that way and ensure that people joining our teams feel as secure as possible and are cared for. Sometimes volunteers are frustrated by the “ground rules” applied but we believe adhering to the guidelines has enhanced security.

Copies of Medical insurance should be placed in the LightForce International UK office before departure and a copy given to the office upon arrival in Lira. This ensures that in the unlikely event of serious sickness or accident there are no delays in organising treatment or if necessary repatriation. 

Travellers expect to occasionally get tummy upsets or feel the effects of heat and humidity. Take care not to eat food from unknown sources, drink safe or bottled water and peel fruits before eating. This will help avoid most problems. Personal hygiene is also more critical in hot climates. If volunteers are feeling unwell they should always make someone in the LightForce leadership team aware.

It is not unusual for most people to feel a little homesick. Especially if they are away for the first time or this is their first long trip. Keeping busy, making new friends and getting involved in the project will help. Those with a mobile phone can buy a fonecard cheaply to keep contact with family and friends in the UK. Make sure your fone is not locked onto a UK network before leaving the UK. 

There is no greater risk of being mugged or robbed in Albania than there is in the UK. The same rules apply there as here. Just be vigilant and use common sense.

· Don’t go out alone after dark

· Don’t carry phones, cameras or bags in ways that they can be easily snatched

· Don’t carry large amounts of money or let it be on display when paying for things – just carry what is necessary for the day.

· Leave passports and credit cards in the safe.

· Don’t dress provocatively

· Don’t be rowdy or act in ways that attract attention.

· Keep your wits about you – don’t be flattered by people who don’t know – people will like to talk to you because you are English. Just be alert. Most are genuinely friendly but from time to time there’ll be an opportunist.

· Follow local advice given you – keep out of “no go areas” and don’t go anywhere without advising the local project leader. Never change your plans without advising him.

Safe Trip! 
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