PAGE  

INDIA VOLUNTEER MANUAL 2012
Thank you for offering yourself as a volunteer to go to Chennai and be linked through LightForce International with the activity of the Indian Gospel Mission (IGM). We trust you will have a profitable time working alongside our partners at IGM. Many volunteers have served there over the years and it has been a life changing experience for most of them.

Before you read the notes that we have prepared for you I want to say a few things about your time in India.

Culture

There are 3 cultures I want you to begin thinking about even before you leave the UK:

· Your culture – you do things in particular ways. Some folks are more flexible than others but as you embark on this trip I need to emphasize the importance of adjusting to the environment you are going to live in. It will be hot, dusty, noisy, heavily populated and have its own unique smells and customs. IT IS NOT GOING TO CHANGE BECAUSE YOU ARRIVED – therefore you need to be willing to adjust.

· LightForce International – we have our culture in LightForce International. We do things in certain ways too. Whilst we are always willing to learn and take advice from anybody who can speak wise words or share good ideas we can’t change our styles and methods of working to suit every different person who comes to us. We expect that you understand this and are willing to accept the leadership in India and learn from the experiences that you encounter.

· Indian Gospel Mission – again IGM reflects unique cultures. These are the friends we are partnering with and the people who you will serve and work alongside. Things will be different to how we do them back in Europe/USA. It is not our intention to westernize IGM but to assist. Don’t jump to conclusions. Credit the people there with intelligence, they sincerely and sacrificially care for the children. Always be willing to ask questions and have an open mind. Let your horizons be expanded. Become a “world person”. Don’t allow differences to frustrate and get the better of you. People are not always as efficient as we want them to be, don’t keep time as we think it should be kept and have a different order of priorities. Be prepared!

Living Abroad

It is essential that you follow the advice of local leaders. There are guidelines relating to dress, local customs (for example the church leaders will always be referred to as Rev or Pastor when addressed or referred to in public), lifestyle – drinking alcohol is totally unacceptable amongst Christians in India (basically most people there drink to get drunk), arranged marriage – even Christians have arranged marriages, shoes are removed before entering a house or place of worship etc. Don’t rebel but participate, enjoy the experience and try to learn and understand the reasons behind these manners and customs.

I hope you find the following information useful as you prepare for your trip. It is comprehensive but not exhaustive. For medical matters please consult your G.P. Oh – it’s not on the list but try and take as much common sense as you can find, it always comes in handy.

Enjoy the experience!

George R Ridley

International Director

About India

India is situated in South Asia, sharing Borders with Nepal, Pakistan, Bangladesh, Burma, and China. The southern part of India is surrounded by the Indian Ocean, Arabian Sea and Bay of Bengal. India’s capital is New Delhi. The total population is 1,027,015,247 people with a land mass of 3,287,263 square kilometers. India is the second largest populated country in the world, it has 28 states and seven union territories and each state has its own language. India’s national language is Hindi.

Tamil Nadu

Tamil Nadu (in which Chennai is located) is one among the big states, with land borders with Andra Pradesh, Karnataka, & Kerela. It is alongside the Bay of Bengal sea & Indian Ocean. Consisting of 30 districts with land coverage of 130,058 square kilometer it has a population 62,110,839 – similar to the UK. Tamil is the native language with numerous dialects.

The major food of Tamil Nadu is Rice. Tamil Nadu is famous for Idly, Dosai, Vadai, chutney, and Sambar.  This breakfast is common among Tamil people.  In Tamil Nadu as a lot of Rulers are basically Hindu’s you will find lots of Hindu temples.  When St. Thomas, a disciple of Jesus Christ came to Chennai he did the missionary work and established Christianity. 

There are therefore Roman Catholic, Lutheran, Pentecostal and Full Gospel Churches.  The major customs of Tamilians (Tamil People) are that men wear shirt and pant, women saree, but Chennai is undergoing a lot modernization and so you can see people wear more western styles of dress with women even wearing jeans and t-shirts.  

Chennai 

Chennai is the one of the 4 Metropolitan cities in India (Bombay or Mumbai, Calcutta or Kolkotta, Delhi, Chennai or Madras).  Chennai is the main city or the capital city for Tamil Nadu State.          

Chennai is one of the major cities in India. There are lot of Industries, IT companies, factories, and multi-national companies.  Chennai is a tourism center with beach resorts. It has a wonderful beach (Marina) and Mamallapuram and Kovalam are popular areas for visitors. There are also hill stations – areas of natural beauty where the air is fresh.

The Indian Gospel Mission (IGM):

Whilst in India  IGM will be your host. The mission is located at Guduvancheri a small town in Kanchipuram district with a population of 2,869,920 people and a land mass of 4,433 square Kilometers. The administrative center is in a town called Kanchipuram which is famous for silk sarees & temples.

Rev. Jacob Williams started ministry in Guduvancheri in 1970 after finishing bible school. He is married to Shanthi and they have three children Jabez (Appu), Jehoshaphat (Joe), and Pearlyn (Pearl). Jacob started the church ministry in a rented place and started the orphanage with seven boys, in the same building.  The mission rented 13 places before they obtained their current premises. They now have the Head Quarter property in Guduvancheri purpose built on their own land. IGM has 20 branch Churches plus three orphanages. The orphanages are in different locations; one at head quarters - for girls. The second one is at Pandur 10 kilometer away from HQ it’s a boy’s home.  The third orphanage is 49 kilometer away at Mamallapuram Beach Resort - a boy’s home.  Altogether there are 130 children.  The IGM has a Bible Training School offering a 2year course to train up missionaries. It has a medical mission running medical camps in villages and having its base for medical mission work at a village called Thenmalpakkam 18 kilometers from the HQ. A carpentry training school runs for two years to give young men vocational skills training.

The Children’s Homes: 

Guduvancheri: 

This is a town where the children in two orphanages go to school. It has capacity to take 35 girls from the age 5 years to 14 years in the orphanage and is also the home of the IGM Bible School.  Headquarters is the residence of Pastor Jacob as well as housing the administrative office of IGM and having the main church. Shanti is currently based at Mamallapurram. 

Pandur:  
Here there there is capacity for 40 boys from the age of 10 years to 18 years in the orphanage. Male Bible School students stay here too as well as boys in the carpentry training school.  The building is surrounded by nice farmlands and is served by a big well for water.

Mamallapuram: 

This is one of the tourist places in Chennai, on the Bay of Bengal seashore.  There are lots of foreigners here to see the ancient sculptures. The home is headed by Mrs Shanthi Williams and has a capacity of 40 boys from the age of four to 18 years. 
Children

The children come from a variety of backgrounds. They are basically total orphans, semi-orphans (fatherless or motherless), betrayed children due to father going off with some one else, mother ran away with someone or those suffering family problems and poverty. 

What you will be doing with IGM

The daily timetable for the children (not necessarily you) at IGM homes is as follows:

5.30 am
 

Wake up

5.45 am to 6.00 am 

Morning Prayer 

6.00 am to 7.30 am

Duties and getting ready for school

7.30 am to 8.15 am 

Morning Study Times

8.15 am to 8.45 am

Break Fast

9.00 am 


Go to school by bus/van

1. 00 pm 


Lunch Time

4.30 pm


Children back from school to home

4.30 pm to 4.45pm

Bathing and Washing

4.45 pm to 5.00 pm

Tea/coffee and snacks 

5.00 pm to 6.00pm

Free time

6.00 pm to 7.30 pm

Study Time

7.30 pm to 8.00 pm

Evening Prayer time

8.00 pm to 8.45 pm

Dinner Time

9.00 pm


Go to Bed and light off

The above timetables are followed from Sunday evening study to Friday return from school. Friday evening till Sunday study time is free time, children having games, drawing, coloring pages, handwork, learning songs, story time, etc, enjoying the weekends.

Bible school and Carpentry School students have class from 10 am to 4.30 pm. Evenings are used to help the children with homework and play with them.  Bible school student have weekly out reach.  Carpentry students have theory in the morning and practical time in the afternoon.

You will be fitted into the program to assist with the work wherever you can be most usefully engaged. You may get up with the children, make them coffee, serve them, help them prepare for school and help them in their study times. In the evening team members can assist with playtime and teaching the children English. The Tamils are more versed in the Tamil language and not so used to speaking English. Weekends will include church and plenty of time with the children.

Living Conditions

The kitchens at IGM have gas stoves with LPG (liquid petroleum gas) and open fires also. Cooks therefore use both.  In India sleeping on the floor is common. Children in headquarters have bunker cots, mattress, pillows & blankets. In Pandur & Mamallapuram some have cots whilst others sleep on the floor. Toilets and washing facilities are available at all three sites with European style toilets and basins. Electricity is available at all three homes too.    

Where you will be staying
Whilst in Chennai you will be staying at the Head Quarters of IGM # 3, Church Street, Veerabagu Nagar, Guduvancheri – 603202. India. Put this address on your visa application. Your contact is: Rev Jacob Williams tel: +91 9840193024 email: igmjacob@yahoo.com  please use this information for final confirmation only. All other contact should be directed through the UK office please.

There are three bedrooms with attached bath and toilet, in HQ. The accommodation is very comfortable. Our philosophy in LightForce is that you can spend the day out working but when you get home life is a bit more civilized. Laundry will be arranged for you as will meals.

Guduvancheri is a town where you can find every basic need: sweets, clothes, medicines, general stores, phone booths, internet cafes. Prices are generally fixed but you can bargain. You need to be cautious of shopkeepers who are sometimes quick to cheat foreigners.  Many things are so cheap but it’s always better to go with a local until you know the prices of things. More shopping available in Chennai city like UK, its 45 minutes drive.

Regarding your money, you can change in Chennai  with an exchange price of around 70 rupees per pound – depending  on the International currency market. You can withdraw money at ATM machines with MasterCard, Maestro or Visa.

We would suggest you to take your mobile fone if it is not locked onto a particular network. You can arrange with IGM to buy a local SIM card in Chennai for less than £2. It’s cheap to send a text message to the UK. It is only around 5pence. From phone kiosks you can also call the UK very cheaply. Beware if using a UK fone because it is very expensive and you will also pay to receive calls.

Things you need to bring before you leave your home:

The Light Force Office will tell you all about this, and have more comprehensive details, but this is a reminder:

· Get your Indian visa valid for 6month and more. You are going as a tourist.

· Travel Insurance.  On the LightForce site you can download information for SALT who cover people doing voluntary work and understand the activities you will be involved with.

· Vaccinations – take advice from your G.P. 
· On arrival at IGM please hand over a photocopy of your passport, visa and insurance certificates along with emergency contact details in case of any problem.
Kit List

.

· Dress code - Chennai is a modern city but avoid short skirts and low cut/revealing tops. It is also best not to wear very short tight shorts. Girls with shoulders covered will be more culturally sensitive. Avoid thin-strapped tops.

· Plain cotton underwear because Chennai is very hot

· Bring an assortment of light clothing. Include a light jacket or long sleeved zip up for the evenings. Include a hat or cap. Avoid T-shirts with questionable abbreviations or language!

· Dresses or skirts should be worn in church – trousers are not appropriate for girls. 

· Shoes and sandals, flip-flops to wear as slippers.

· Sun screen, umbrella, Swiss army knife, torch & batteries, toiletries, include feminine hygiene materials, small first aid kit including blockers for diarrhoea and Canesten cream for fungal infections, which are common in the humidity

· Bible

· Camera & iPod
· Insect repellent (spray variety is easiest to apply)

· Small sewing kit

· European Adapter
· We advise long-termers to bring rechargeable batteries (and charger) as local batteries don’t last long.

· Swimming costume and beach wear (not skimpy!)
· Two towels

· Lice comb and shampoo-you will need to wear your hair up 

· Antihistamine cream for insect bites and prickly heat

· Bring a diary-you’ll regret not keeping one

What you can bring out for the children

· Clothes – T-shirts, shorts, shirts, trousers, skirts, blouses, dresses

· Talcum powder & Sandals

· Picture & coloring books, pens, pencils, crayons.

· Educational toys, Games materials & English teaching materials etc.

Please do not give materials directly to the children. Give it to a member of the Williams family.

Travel to Chennai:

It is easy to get to IGM. There are direct flights from London to Chennai but you are free to use whatever airline offers you the most acceptable deal. Once your flights are booked please send us a copy of the itinerary. We will then introduce you to IGM who will be in contact with you direst. At Chennai airport representatives of IGM will meet you. They will take you to your accommodation. It is a 30minute drive. 

Safety and Security:

Here you need to follow certain things to help us to make your stay happy and useful to the people there:

· You mustn’t smoke or drink alcohol
· You are not allowed to go out at night unaccompanied by a local
· If want to travel or stay out for at night you need to ask permission from the IGM office because IGM is responsible for you.

· When you go to shopping, don’t carry more money than you need or let it be displayed when paying for things, just carry what is necessary for the day.

· Leave your passports, tickets, and credit card in safe place. Speak to the IGM office.
· People will like to talk to you. Some will want to get your address and phone number because you are English. We generally recommend that you don’t tell people where you are staying or give out your email, phone number or UK address. . Keep your wits about you – don’t be flattered by people who you don’t know! 
· Follow local advice given you – keep out of “no go areas” and don’t go anywhere without advising the local Mission leader. Never change your plans without advising IGM.                                     

Have a safe trip!
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